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KANSAS CITY
Human Resources

City of Kansas City, Missouri
Job Class Specification

Job Title:  ANIMAL SERVICES SUPERVISOR Department: NCSD

Job Code: 3221

Summary

Duties and
Responsibilities

City of Kansas City, MO

Status: NONEXEMPT Grade: NE-7

This is a professional, technical and supervisory position overseeing citywide animal services
operations including code enforcement, animal care and safety regulations and codes of
ordinances that affect both animal and public health and safety.

Work involves responsibility for supervising and participating in responsible technical and
professional duties requiring applications of technical knowledge and skills in a major citywide
Animal Health and Safety code enforcement program. Duties encompass the supervision and
enforcement of municipal animal health and safety codes and regulations and assisting in
planning, enacting and coordinating activities of a moderately large group of personnel performing
investigating and inspection work in the field and office. Requires supervision of and participation
in identifying violations of the codes, conducting field investigations, surveys, performing
considerable legal research and using highly technical computer searches, with emphasis on
general sanitation, health and safety practices. Requires directing private and corporate
ownership research, as well as skip-tracing. Measures will be taken to locate owners and obtain
personal identifiers for issuance of summonses for prosecution.

= Supervises and participates in inspections and investigations of potential ordinance
violations for Animal health and safety code compliance or supervises inspections of
commercial or business facilities to determine compliance with municipal ordinances, codes

and regulations.

= Provides quick and accurate direction to Animals Services Officers and Specialist in
addressing emergencies and unusual situations, either in person or while

officers/Specialist are in the field.

= Reviews investigation outcomes and case determinations, making recommendations to
ensure accuracy and support for division actions, including citation issuance, prosecution, or

denial of permits.

= Reviews and approves citations prepared for prosecution.

= Evaluates Officer case management, including response times, documentation and

enforcement actions.

= Supervises and participates in research and investigation of property or animal
ownership, legal descriptions, business regulations and boundary verification; identifies type
of business entities to establish fiscal responsibility. Utilizes skip-tracing techniques to locate

individuals and obtain personal identifiers for court summonses. .

= Assigns tasks and provides guidance on unusual or complex cases, ensuring alignment

with legal standards and professional expectations. .

= Trains staff on effective use of available resources to support enforcement and educate

violators on ordinance requirements

= Participates in ongoing, specialized training to strengthen legal knowledge, investigative
techniques and interpretive judgment required to enforce animal-related ordinances

appropriately and thoroughly.
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Duties and
Responsibilities
(continued)

Technical Skills

Education and

Experience

Certificates/
Licenses/Special
Requirements

City of Kansas City, MO

Identifies collaboration opportunities and community resources to enhance public
outreach.

Conducts presentations and community meetings to educate the public, address
concerns, and provide ordinance-related information.

Coordinates Animal Services Officers/Specialist with other entities, such as area non-
profits and Neighborhood Associations.

Implements goals, objectives, policies, procedures, and work standards for the division.

Responds to emergency situations, such as Animal bites, dangerous animals, neglect or
cruelty cases, unsanitary living conditions, or hazards to animal or the public welfare.

May direct emergency seizure of animals, obtain search warrant or guide immediate
remediation of the issues found to the animal services officer/specialist.

Assists with in-depth investigations of serious or ongoing cases, including abuse, lllegal
breeding, operations, or dangerous dogs at large.

Performs related duties as required.

Considerable knowledge of:

Municipal animal health and safety ordinances, codes, and regulations applicable to
environmental health.

Laws and regulations governing licensing, impoundment, quarantine, cruelty
investigations, and human care of domestic, exotic, and wild animals.

Safety principles and practices applicable to animal handling, seizure and transportation.
Investigate methods including evidence collection, witness interviewing, and preparing
cases for prosecution.

Ability to:

Plan and supervise the work of assigned technical assistants and other staff.

Enforce public health and regulatory ordinances, codes, and regulations tactfully, firmly,
and impartially.

Make technical inspections to arrive at independent decisions based on such inspections.
Make clear and concise reports and recommendations.

Establish and maintain satisfactory relationships with the public, animal owners,
stakeholders and operators of businesses.

Accredited Bachelor’'s degree and two (2) years of progressive work experience in an animal health
and safety, health and safety inspection, neighborhood/community assistance or enforcement field.

OR

Associates degree and four (4) years experience in animal health and safety, health and safety
inspection, neighborhood/community assistance or code enforcement.

OR

High School Graduation or equivalency and six (6) years experience in animal health and safety,
health and safety inspection, neighborhood/community assistance or code enforcement.

Must possess a valid State issued driver's license in accordance with the City of KCMO
policies.

Must obtain advanced certification as an Animal Control Officer Il through MACA, NACA
or another approved program within the first 6 months of appointment.

Must possess or be eligible to obtain required Security License Type Afrom the Kansas
City, Missouri Police Department.

Will be required to pass a preemployment drug screen
Must pass a physical examination as prescribed by the City.
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Supervisory
Responsibility

Supervision
Received

Created
Revised

City of Kansas City, MO

= Must be able to lift 50 pounds to chest height or 100 pounds with assistance, work in
hazardous and extreme weather conditions, and handle animals with unknown or
aggressive temperaments.

Supervision is exercised over assigned personnel.

Work is performed under general supervision.

Note: This job description should not be construed to imply that these requirements are the
exclusive standards of the position. Incumbents will follow any other instructions, and perform any
other related duties, as may be required. Reasonable accommodation will be provided to qualified
individuals with disabilities. The City of Kansas City has the right to revise this job description at
any time. The job description is not to be construed as a contract for employment.

8/94, 8/00, 9/01, 9/06, 01/10, 4/25
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